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Welcome to CCG News
Hello and welcome to the winter edition of
ERY CCG News. In this issue we talk about
the need to look after yourself over the winter
period. Throughout winter there is extreme
pressure on NHS urgent and emergency care
services. We want to make sure you not only
keep well, but know what to do if you are
feeling unwell.

Over the last 2 years we have been working
towards improving the facilities at Goole
Hospital to ensure they offer clinically safe
and affordable services that meet the needs
of our local population and continue to do
so for future generations. It's an exciting time
as our vision becomes a reality with work
streams coming together to implement action
plans. You can read more about this on
page two.

Other highlights include the opening of the
new Market Weighton surgery offering much
more care and treatment to people in their
local area and the launch of a new website
giving help and advice to children and young
people with Special Education Needs and
Disability (SEND)

Finally, I would like to wish everyone a very
Merry Christmas and look forward to catching
up with you all in the new year.

In the meantime please keep up to date with
our latest news online at
www.eastridingccg.nhs.net

Regards, Gina Palumbo
CCG Chair
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Feeling under the weather
With the arrival of cold, wet and windy weather, we are urging people to look after
themselves this winter.

Look after yourself

There are many ways you can keep well this season. First and
   foremost, look after yourself, keep warm and eat well.
    Self-treat minor illnesses and injuries at home by keeping your
       medicine cabinet and first aid kit well stocked. The main
         symptoms of winter bugs are coughing, sneezing, blocked
           nose, sore throat, headache and a slight temperature, with

self medication they will clear up in a few days

Advice for people over 60

When you're over 60 sometimes a minor illness can get
worse very quickly and could lead to you being admitted
to hospital for treatment. Speak to your friends, family or
carer as soon as possible. You can also pop down to your
local pharmacy for quick health advice on how to manage
your symptoms before you become worse and you can
buy over-the-counter medicine.

Not sure where to go

If you are unwell and unsure of where to go then call NHS
            111 for all non-emergency health advice, including if you
          feel you need to see a GP at night or weekends, information
      about your nearest Minor Injury Unit or local pharmacist.

   For more information, including a Choose Well DVD with subtitles
      and in British Sign Language, visit...
         www.eastridingofyorkshireccg.nhs.uk/your-health

If you have difficulties
communicating or hearing,
you can use the NHS 111
service through a textphone
by calling 18001 111.

Contact us at
East Riding of Yorkshire CCG
Health House, Grange Park Lane
Willerby, East Yorkshire. HU10 6DT
         ERYCCG.ContactUs@nhs.net
www.eastridingofyorkshire.nhs.uk

            @eastridingccg
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Don't forget your
flu jab!

If you're eligible for the flu vaccine,
don't put it off. It's extremely important
that people who are at increased risk
from flu have their vaccination as early
as possible.

The vaccine is available free on the NHS
for:

• Pregnant women
• Children aged two to four
• Children aged 6 months - 18 years

with a long-term health condition (as
an injection for children aged 6
months to 2 years; as a nasal spray
for children aged 2 to 18 years)

• Adults aged 65 or older
• People with a serious medical condition
• Healthcare workers or carers
• People living in a residential or nursing

home

Where to go for your flu jab

Many practices have organised special
flu vaccination clinics. Details of when
these are and how to book can often
be found on practices' web sites.
Alternatively ring your GP to make an
appointment for the vaccine.

For more information on flu visit
www.nhs.uk/flu2014

Building a Healthy, Sustainable Future
for Goole Hospital

Building a Healthy Sustainable Future for Goole Hospital is our vision to ensure that
Goole and District Hospital offers clinically safe, sustainable and affordable services
well into the future.  We are acting now to ensure that Goole Hospital is a modern
asset to the local community that provides a range of services to meet the health and
wellbeing needs of the local population.  Our proposals for the future of Goole
Hospital build on thinking which has been developed jointly between Northern
Lincolnshire and Goole NHS Foundation Trust (NLAG), local GP practices, hospital
governors and staff, local MP, local Councillors, Healthwatch and the voluntary and
community sector.  We have now set up a Partnership Board and Workstreams and
we are in the early stages of future planning.

Medical Inpatient Beds workstream
Better utilisation of the inpatient beds by continuing to support rehabilitation, and
further developing palliative care services and step up / step down care.

Minor Injury Services workstream
Ensuring the Minor Injury service continues to offer high quality, safe services.

Health Campus workstream
Developing the Goole Hospital site into a Health Campus providing a wider range
of complementary health and wellbeing services that better meet the needs of the
local population.

Elective Care Services workstream
Supporting NLAG to develop the range of services on offer and raise the profile of
Goole Hospital as a great choice for planned surgery and for receiving outpatients,
diagnostics and day case treatment.

Locality Hub Pilot
The review of Goole Hospital also complements a new Locality Hub Pilot in the Goole,
Howdenshire and West Wolds area which launched at the end of October and will
run for 12 months as part of our Community Strategy programme.  The Locality Hub
provides rapid access to urgent care services in the community for a high risk patient
cohort.  Local GPs are the first in the East Riding of Yorkshire to lead developments
and test out this innovative way of working, together with local community services
provided by the Humber NHS Foundation Trust and Social Care from the East Riding
of Yorkshire Council.

Healthy Lives, Healthy Futures
Following a 12 week public consultation period both North Lincolnshire Clinical Commissioning Group and North East Lincolnshire
Clinical Commissioning Group decided on Thursday 13 November to take forward their preferred proposals for Hyper-Acute Stroke
Services and Ear, Nose and Throat (ENT) inpatient surgery in Northern Lincolnshire.

This means Hyper-Acute stroke services will continue to operate at Scunthorpe General Hospital, making permanent the temporary
arrangements put in place for safety reasons following the Keogh review back in 2013. Anyone having a stroke in the local area
will go to Scunthorpe for up to the first 72 hours of their care. After this period, patients needing on-going treatment and monitoring
will receive this at a hospital nearest to their home.

The change for ear, nose and throat services is inpatient surgery. Patients needing emergency or planned surgery which requires a
stay in hospital for one or more nights will have their operation at Diana Princess of Wales hospital in Grimsby and remain on the
ward after their operation. All other ear, nose and throat services will remain at both Grimsby and Scunthorpe,

These changes will affect a number of Goole patients requiring ENT inpatient surgery. As patients will need to choose to go to
Grimsby Diana Princess of Wales Hospital or Hull & East Yorkshire Hospitals NHS Trust.

For more information on healthy lives, healthy futures visit www.healthyliveshealthyfutures.nhs.uk



The A&E in Hull has been experiencing pressures for some time.
Unfortunately, plans to expand the A&E Department have been delayed
and the Trust has been unable to recruit to essential A&E Consultant
posts.  This, coupled with the onset of winter, is having a significant
impact and A&E performance continues to be at levels well below
both our expectations and the national standard.
As a CCG, we are supporting Hull A&E in a number of ways, including
helping to fund some new patient pathways and extended services
aimed at taking the pressure off A&E and improving the patient
experience:
• The ambulatory care service opened on 10 December 2014.
• An increase in Mental Health Liaison capacity in A&E from January

2015.
• The frailty unit is now due to open in February 2015.
• Increasing low acuity transport to support GP decisions to admit.
• The rapid access to treatment team - currently in place.
• Increase in social care capacity over the weekends available 10 am

- 8 pm Saturday and Sunday - currently in place.
Other initiatives that will positively impact on decreasing pressure on
Hull's A&E Department:
• Primary and community care urgent response service in the Goole,

Howdenshire and West Wolds area - operational since late October.
• Weekend opening of the Minor Injury Unit at East Riding Community

Hospital.
With the extra delay caused by building work, and in anticipation of
Winter Surge, we have also agreed to commission:
• An increase in capacity for the Integrated Hospital Team to speed

up hospital discharge.
• The transfer of use of 4 beds at East Riding Community Hospital

from day case to inpatient.
• Extra surge bed capacity is also being sought at Withernsea and

Beverley Community Hospitals.
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Supporting Hull's Accident &
Emergency Department

CCGs to become
co-commissioners for
primary care and some
specialist NHS services
In November 2014, NHS England published a draft
framework for co-commissioning of primary care services
(GP, pharmacy, dental and ophthalmic services) for
consideration by CCGs.  The proposals also include some
specialised NHS services (for example, obesity surgery,
renal dialysis and wheelchair services).

When CCGs were introduced in 2012, responsibility for
primary care commissioning was given to NHS England
to avoid any conflict of interest that could arise from
GPs being involved in the commissioning of services that
they also provide.

Co-commissioning is recognition that delegating
responsibility for primary care commissioning to CCGs
is in the best interest of patients because CCGs are GP-
led organisations that understand primary care and have
a focus on improving quality across all practices in their
own geographical area.

At the same time, individual GPs will also be conflicted
in specific decisions about primary care commissioning
due to their ties to the CCG.  In order to harness the
benefits of co-commissioning, yet guard fully against the
risks, NHS England has developed robust new and
transparent arrangements for managing perceived and
actual conflicts of interest.

Three options for co-commissioning are offered in the
NHS England guidance:

i) Greater involvement - no change to CCG Governance
required
ii) Joint committee with NHS England - to jointly
commission services
iii) Full delegation to CCG's - to take full responsibility
for commissioning

Our Council of Members considered the document at
their meeting in November and voted for Option (ii).
NHS England will now progress plans so that CCGs can
co-commission primary care and some specialist services
from April 2015.

SRCC

Oct

Nov

Service Re-design and Commissioning
Committee (SRCC) Update
Knowledge Based Commissioning
Good commissioning places patients at the heart of the decision making
process. The use of the principle and process of Knowledge Based
Commissioning was discussed and supported by SRCC members.  An
implementation plan, which will be taken forward by the Medical Advisor,
will now be developed to communicate the model and embed this
approach within general CCG systems and processes.
The concept will be discussed with localities and other forums
to get a wider stakeholder view before a final implementation
plan is agreed.

Live Well
The need to commission a Multi-Disciplinary Team to supplement Live Well to ensure that the service better complies with Tier
3 weight management guidelines has been supported.  A specification for a Tier 3 MDT will be developed by early January 2015.
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Benefits of an early dementia diagnosis

Patient benefits
• Evidence shows that an early diagnosis can enable someone

with dementia to live independently in their own home for
longer. This helps to avoid early or unnecessary hospital or
care home admissions, which ultimately enhances that person's
quality of life and that of their carer

• Patients receive the correct treatment for their symptoms.
If a patient is diagnosed with dementia then early treatment
can be more effective

• Patients and carers can get hold of the necessary relevant help
and advice, be confident in planning for the future and
empowered to get appropriate financial benefits and
entitlements such as disability living allowance and council tax
reduction

• Patients and carers can receive the support they need e.g.
from social services, day centres, respite care, community
mental health teams, occupational therapists, carer support
groups and the Alzheimer's Society

GP Benefits

• Diagnosing vascular dementia allows clinicians to appropriately
treat cardiovascular risk factors

• Knowing a patient has dementia assists clinicians in treating
other medical problems e.g. improved medication
management, spending time to explain things to patients and
offering extra support. It also helps to alleviate repeat
presentations to GP surgeries

• The right diagnosis is important for research purposes,
understanding more about the causes of dementia will help
to find better treatments in the future

• Improved recognition of how important and common the
causes of dementia are is vital for planning services to provide
enhanced help and support to patients

Dementia services in the East Riding of Yorkshire
Alzheimer's Society

The Alzheimer's Society provides a range of services to support
people with dementia, their families and carers in the East Riding
of Yorkshire

Dementia Adviser

The initial point of contact for people newly diagnosed with
dementia, and carers in need of information.  A Dementia Adviser
will carry out an assessment of the person's needs, provide
individualised information on what support is available and be
an ongoing point of contact for that person.

Dementia Support Workers

Provide ongoing support and guidance to people with dementia
their carers and families. This includes one to one support
delivered face to face and over the phone. They are also present
at Dementia Cafes to provide specialist support in a social group
setting.

Carers Information Support Programme (CRISP)
• CRISP 1 - a four week workshop specifically for carers of
people living with dementia. Each week a particular topic will
be covered, e.g. understanding dementia, legal and money
matters, support and care, coping day-to-day, giving carers
relevant information and guidance.

• CRISP 2 - designed specifically for carers, family members and
friends of people who have been living with dementia for some
time. There are three 2.5 hour sessions covering: understanding
how dementia progresses, living with change as dementia
progresses, living well as dementia progresses, including
occupation and activities.

Living well with dementia in the East Riding of Yorkshire
Dementia has been described as the biggest
health and care problem of a generation with
someone diagnosed every four seconds. It has
a huge bearing on people's lives, their
relationships and their confidence to carry out
daily tasks and activities. It also has an enormous
impact on their quality of life and that of their
carers, family and friends.

NHS East Riding of Yorkshire Clinical
Commissioning Group (CCG) want to tackle this,
improve the wellbeing of those with dementia
and help them to live as independently and
safely as possible whilst still playing an active
part in their community.

We're doing this by supporting our clinicians
to increase their awareness and understanding
of the signs and symptoms of dementia through
education and training. This will allow clinicians
to diagnose the condition earlier which offers
many benefits.
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Audit and Integrated Governance
Committee (AIGC) Update
At the September meeting, the Audit and Integrated Committee (AIGC) focused
on the following areas:

• A CCG Risk Register Analysis - KPMG has undertaken a benchmarking exercise
to compare risk registers and related review processes across its wide range
of CCG clients. It reviewed the risk registers of 49 CCGs from across the
country and identified the most significant and commonly occurring risks.
Financial and contracting issues clearly dominate the risk agenda. Of the most
significant and common risks, there are three which are significantly more
prevalent such as:

• Failure to meet contract performance targets, contract
   governance arrangements, failure to deliver savings
• Quality, Innovation, Productivity and Prevention (QIPP)
   targets
• CCG financial pressures and targets

CCGs have been tasked with using the analysis to validate or challenge their
own risks and the associated risk review processes

• An Information Governance update incorporating  a review of the CCG's
Information Governance Framework and Records Management Policy -
refreshed versions of these documents are now available on the CCG website
www.eastridingofyorkshireccg.nhs.uk/publications/policies/

• A Consultation on Regulations for NHS Bodies' Auditor Panels - The Department
of Health has developed draft regulations to implement new constitutional
requirements for the Audit Committees (acting as auditor panels) of NHS
Trusts and Clinical Commissioning Groups (CCGs). These are necessary to
ensure Audit Committees are appropriately constituted to advise their
governing board/body on the selection, appointment and maintenance of
independent relationships with external auditors for their future audit contracts.
The Department sought views on these regulations with consultation running
from 28 July to 12 September 2014.

Memory Cafes
There are Memory Cafes throughout the East Riding of Yorkshire
offering an informal environment for those affected by memory
problems, their carers, family and friends. People can come along
on a 'drop-in' basis to exchange experiences; take part in activities
and receive practical tips and emotional support, all within a
relaxed friendly atmosphere.
Many people make friends and are able to support each other
outside of the café which helps to reduce the isolation often
felt by people with dementia, their carers and family.

Singing for the brain
A stimulating group activity for people in the early to moderate
stages of dementia and their carers which can help with general
well-being and confidence.

Befriending
Connects people living with dementia together with a trained
volunteer giving them lots of opportunities to do more of the
things they enjoy, either out in the community, or at home.

For more information contact:
Alzheimer's Society, Hull and East Riding office, Suite D, Annie
Reed Court, Annie Reed Road, Beverley, HU17 0LF
T: 01482 211255
E: hull&eastridingservice@alzheimers.org.uk
W: dementaeastriding.org.uk

Carer's support service
East Riding of Yorkshire Council offers a carer's support service.
This provides information and advice, financial support, training
courses and access to essential services such as respite care and
short breaks, all vital in helping carers manage the impact of
caring on their lives.

For more information contact:
East Riding of Yorkshire Council, County Hall,
Beverley, HU17 9BA
T: 01482 393939
W: www.eastriding.gov.uk

Age UK (East Riding)
There are a number of financial and legal issues to consider after
a diagnosis of dementia. Many people choose to plan ahead for
their future by creating a power of attorney or writing a will.
People find this empowering and reassuring.
Age UK offer a number of services to help you organise power
of attorney; make a will; organise a funeral plan and much more.

For more information contact:
Age UK (East Riding), 16 North Bar Within, Beverley, HU17 8AX
T: 01482 869 181
E: info@ageukeastriding.org.uk
W: www.ageuk.org.uk/eastriding

QPIC Update
Hull and East Yorkshire Hospital Trust
Management of Serious Incidents

At the beginning of the year commissioners
highlighted some concerns with regards to
Hull and East Yorkshire Hospitals NHS Trust's
management of serious incidents.  In
response to this, we have been working
with the Trust to make sure that, going
forwards, a robust process is in place to
ensure the best outcomes for patients and
their families.  An update on the progress
of this work was presented to the committee
highlighting the extent of the review
undertaken by the trust and the changes
that have been developed as a result.

Yorkshire Ambulance Service
Performance Issues

As a commissioner, we have a duty to ensure
that the services provided for the population
of East Riding are safe.  Monitoring of
performance measures is a key element of
assuring the quality of those services.  On-
going monitoring of the service provided
by Yorkshire Ambulance Services (YAS)
highlighted some areas that were
underperforming.  We continue to work
with YAS on a range of key actions to ensure
that the target of '75% of emergency calls
are responded to within 8 minutes' is
delivered is delivered across Yorkshire and
Humber.



Issue 16 December 2014

6

Winter is on its way along with the coughs, colds and sniffles! Note to self - get a flu jab and stock
up on cold remedies from the chemist. If you need flu jab then contact your GP! I've also signed up
to be an Antibiotic Guardian www.antibioticguardian.com as we use them way too much -
remember antibiotics cannot help with flu or cold like symptoms.

The highlights for me from the last few months are:

Work on shaping services at Goole Hospital and deciding what a Health Campus should look like has
begun with members of the public from Goole, NHS providers, the local authority, voluntary sector
and the CCG. We are all working together to develop robust and sustainable services - still in discussion
but many more about actions!

3 good events I have attended:

The Joint Strategic Needs Assessment (JSNA) run by Public Health looking at the health and social
care needs for people living in the East Riding today and in the future.
Some key points which fit with the CCG's priorities were to:
• Support good parenting.
• Reduce isolation.
• Support the early diagnosis and treatment of dementia.
• Recognise and support unpaid carers (family and friends).
• Encourage people to look after themselves better to keep healthy and maintain independence at

home and into old age.

Humber FT Mental Health Recovery College Workshop - attended by service users, carers, NHS
providers and the voluntary sector looking at the feasibility of establishing a Recovery College for Hull
and the East Riding. The college will use education as an approach to help people develop their ability
to manage their own lives, form stronger social relationships, achieve a sense of purpose and gain
the skills they need for living and working. Future events are planned.

Young people leading change event - We know that as a CCG we could engage much more
effectively with children and young people so a CCG colleague and I attended this event in York, to
see what we could do in the future and we came away with lots of ideas! We heard about the
'Change Your Mind about Young People' programme where young people work with GP practices
to help them address young people's needs. We found out about online Digital Badges, helping
young people's understanding and involvement in health through education activities. Finally members
of Great Ormond Street Hospital (GOSH) talked about their Youth Forum  where adolescent patients
are involved in advising the trust on improving patient experience.

Out and about with Sally-Ann Spencer Grey

Healthwatch East Riding of Yorkshire is a new independent voice for the
people of the East Riding, helping to shape, challenge and improve local
health and social care services.

Their 'Health & Social Care Support Directory 2014' is a free guide to
help you navigate your way around the complex range of health and
social care services and support groups available to you in the East Riding.

Information is also included on local NHS Health Trusts and Commissioners
along with guidance on where to go for help in an emergency; how to
choose a GP; understanding health and social care funding and personal
health budgets; how to provide feedback and make complaints; how to
remain independent at home; care in the home; what help is available
to carers; and choosing the right care home.

Copies of the directory are available from a range of health and social
care establishments including GP surgeries, care homes, day centres and
libraries.

You can also view the directory online at
www.healthwatcheastridingofyorkshire.co.uk

East Riding of Yorkshire
Healthwatch Directory
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New Market
Weighton
Surgery

Market Weighton Group Practice has
moved to new premises in Medforth
Street. The surgery now houses not only
traditional general GP services but
additional facilities like physiotherapy,
district nurses, obstetrics, gynaecology
and midwifery. Great news as patients
can now receive much more care and
treatment closer to their home, in their
local community.

The new address is:

Market Weighton Group Practice
Medforth Street
Market Weighton
East Yorkshire
YO43 3FF
Tel: 01430 875353

New online directory for
Special Education Needs and Disability

GP Practice
Vacancies in East
Riding of Yorkshire
A new jobs vacancies page is now
available on our website offering a range
of GP Practice jobs from General
Practitioners to nurses to Practice
Managers. To view the current list visit
www.eastridingofyorkshireccg.nhs.
uk/gp-vacancies/

Local Offer is a new website launched
by East Riding of Yorkshire Council, in
partnership with East Riding of Yorkshire
Clinical Commissioning Group, for
children and young people, aged 0-25
with Special Education Needs and
Disability (SEND).

It provides help for parents and young
people to get a better understanding of
what services are available to them, and
which are most appropriate to their
needs. In addition to this it will:

• Help people understand what schools
and service providers are required to
do for SEND children and young
people.

• Help the parents and carers of young
people with SEND find support for
themselves.

• Make clear who is responsible for
services for SEND children and young
people.

• Give information needed to ensure
SEND child and young people can
thrive.

Visit -
www.eastridinglocaloffer.org.uk

Primary Care
Developments
We continue to look for
innovations to increase capacity in
primary care.

Dr Gina Palumbo is spearheading
a joint initiative to encourage
trainee GP's to choose East Riding
with assistance from Hull York
Medical School (HYMS) and Health
Education England.

Tuesday 24th March 2015 1.30 - 5.00pm
Tuesday 16th June 2015 1.30 - 5.00pm
Tuesday 15th September 2015 1.30 - 5.00pm
Tuesday 15th December 2015 1.30 - 5.00pm

ON THE HORIZON
Governing Body meetings 2015

These meetings are open to members of the public and clinicians to observe
discussions around specific initiatives being led by the CCG as well as information
about finance and performance.  At the meetings, there is also an opportunity
for people to put forward a question to the Governing Body members.

All meetings are held in
the Board Room, 1st Floor, Health House,
Grange Park Lane, Willerby, East Riding, HU10 6DT.

Please come and join us.



Where do I go to get treatment?
Your local Minor Injuries Unit

www.nhs.uk

Call 111 if you needmedical help fast, but it’snot a 999 emergency.NHS 111 is available24 hours a day,
7 days a week

Hornsea Cottage Hospital
Open 7 days a week, 9am - 5pm
Eastgate, Hornsea, HU18 1LP
T: 01964 533146

Withernsea Community Hospital
Monday - Friday 9am - 5pm
Queen Street, Withernsea, HU19 2QB
T: 01964 614666

Bridlington and District Hospital
Open 7 days a week, 8am - 9pm
Bessingby Road, Bridlington, YO16 4QP.
T: 01262 423008
(Also treats minor ailments)

Beverley - East Riding Community Hospital
Open Monday – Friday  9am – 5pm
Also weekends and Bank Holidays,
9am – 6pm
Swinemoor Lane, Beverley, HU17 0FA.
T: 01482 886600

Driffield - Alfred Bean Hospital
Open 7 days a week, 9am - 6pm
Driffield - Alfred Bean Hospital
Bridlington Road, Driffield, YO25 5JR.
T: 01377 208733

Goole and District Hospital
Open 7 days a week, 24 hours
Woodland Avenue, Goole, DN14 6RX.
T: 01405 720720
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